
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

  
 

 

         

  

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

           

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

Registering for the Heritage Licensing Portal 

1. Click on link to bring you to the Heritage Licensing Portal. You must have a valid email 

address and mobile phone number ready to use.  

2. Click on Log-In Button below. 

3. You will now be brought to a Sign In Screen (see below). If you are a first time user of the 

Portal, click on Sign Up Now button (see below in Red).  
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4. This is the User Details Screen. On this screen you need to enter in your email address in the 

red box below. Enter the Captcha security code. 

5. Once you have entered your email address and Captcha security code, click on Send 

Verification Code button in Red (see below).A code will be sent to the email address which 

you have just provided. Go to your email and get the code.  
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6. You will now be asked to enter the code from your email into the Verification Code box below 

in Red, do not copy and paste from the email as this will not work. 
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7. Once you have entered the code, click on Verify Code see below in Red. 

8. You will now be brought to the next screen, where you will be asked to fill in your password. 
Now confirm your password, First Name and Surname (see below).  

When creating a password, it needs to be the following: 

The password must be between 12 and 64 characters long. 

Your password must have at least 3 of the following 
 A lowercase letter 
 An uppercase letter 
 A number 
 A symbol 
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9. When you have entered all these details, click on the Create button (see below in 
Red) 

10. You will now be brought to a Multi Factor Authentication screen see below. 
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11. Download the Microsoft Authenticator app from the Google Play Store or Apple App Store. Open the 
app, choose "Add account", and scan the QR code shown on the screen. 

12. After scanning, the app will generate a 6-digit code. Enter this code in the “Enter your code” field and 
click Verify. 
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15. You will now be directed to the Heritage Licensing Application portal and you will see the Terms & 

Conditions Page.  
16. You now need to accept the Terms and Condition, click on the ‘I agree’ Tick Box and then 

click Confirm (see below in Red).  

17. This brings you to the Profile Page where you can follow the steps on the screen to complete 

your profile. 
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